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ABOUT US

Cserve Technologies has been Awarded “Most Trusted Brand in Technology” by the Minister of Industry and Commerce, and Cserve Technologies is Listed as “Top 10 Best
Website and Software development companies in Africa”, with its African headquarters in Maputo, and Asian HQ in Indore, India We are a Leading web development
company in Africa, and present in India, Africa, with our Reseller branched in the rest of the world. Whether you are a small business or a large enterprise, We can help you
build a system that works for you. We take pride in providing reliable and effective IT solutions throughout the country.

Based on the love we receive from our customers; We are known to be one of the best IT (Information Technology) service provider companies in Africa and India. Our
clients are spread across Africa, the US, the UK, Europe, Australia and Asia. Cserve Technologies, renowned as the Best Creative Web design agency, is a fully-grown firm
with years of experience in the Custom Website Design and Development industry. All your software solutions are available at this one-stop. It is the technology partner you
can always trust to deliver excellence. We support you to grow your business by creating customized solutions that increase your global reach. Hire Expert Website
Developers for Professional Website Design in Maputo, Mozambique, South Africa, and Other African Countries.




OFFERING LOW-COST SOLUTIONS

TRUST OF 1000+ PRIVATE AND GOVERNMENT ORGANIZATIONS

Cserve Technologies is a recognized company with years of experience
in the design and development of websites, software, virtual platforms,
networking, and hardware. As a technology partner, we provide our
customers with customized solutions to help them grow their
businesses and expand their global reach. We are committed to
delivering excellence and are backed by the expertise of Cserve
Technologies in India. Our comprehensive range of services allows us to
provide our clients with comprehensive software solutions at a single
point.

We specialize in delivering comprehensive development solutions for
mobile and web devices. Our experienced development team is
committed to delivering high-quality, secure and robust products that
meet the highest of requirements. With our expertise in web and mobile
platforms, we can develop applications that can be tailored to the needs
of our customers and their businesses. We have the expertise to create
applications that are secure, reliable, and optimized for performance.
Additionally, we provide support services to ensure that our applications
are continuously optimized and kept up-to-date.

Business Proposal m = O

Vision
Cserve Technologies will revolutionize the way companies operate, by
delivering innovative solutions that empower organizations to stay
connected, work smarter and grow fFaster. We will be the go-to source for
technology-driven solutions that enable businesses to increase efficiency,
productivity and profitability.

Mission
Our mission at Cserve Technologies is to provide our customers with
cutting-edge technology solutions that enable them to become more
efficient, productive and profitable. We will strive to be the premier source
for innovative solutions that empower organizations to stay connected,
work smarter and grow faster
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WHY CSERVE TECHNOLOGIES

10+
EXPERIENCE

Over the past decade, the IT industry has
withessed tremendous growth and
change, making it crucial fFor companies
to have a partner who understands the
ever-evolving landscape. With 10+ years
of experience in IT solutions, a company
has gained the necessary expertise and
knowledge to provide tailored solutions
that align with their clients' specific
needs.

Business Proposal m = O

ROBUST
SOLUTIONS

Being the best software development company in
Africa and India, Cserve Technologies provide the
robust and feasible solutions and offer the best
Quality of Services to all our clients, who trust us
for their works.

QUICK
DELIVERY

Efficient and reliable IT solutions delivered
quickly. Save time and increase
productivity with our prompt delivery for
all your technological needs. Our team
works tirelessly to provide top-notch
services and ensure timely solutions to our
clients. Trust us for quick and effective IT
services to meet your Dbusiness
requirements.



=(Cserve

TECHNOLOGIES

MEETINGS, MOMENTS AND
APPRECIATIONS

Business Proposal
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Meeting “H.E HON'BLE PRIME MINISTER OF INDIA SHRI NARENDRA MODI”
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Dr. Chetanya Singh (Founder & CEO -Cserve Group) Felicitated

H.E President of Mozambique (Filipe Jacinto Nyusi). President liked our innovative

thinking for developed projects for govit. and upcoming assignments. He congratulated -
Cserve for innovations and continues partnerships with govt. of Mozambigue.
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: > : FELICITATING H.E HON'BLE PRIME MINISTER OF MOZAMBIQUE
Dr. Chetanya Singh & Ashima Singh l}(_ 21a%2] MR. CARLOS AGOSTINHO DO ROSARIO. WE ARE DELIGHTED TO RECEIVE HIS POSITIVE &

Meeting “H.E HON'BLE PRIME MINISTER OF INDIA SHRI NARENDRA MODI" Seshienle SR HEE UL S LB L S S S Nt

Meeting with Prime Minister of India H.E Modi Ji, and Prime Minister of
Mozambique H.E Carlos Rosario
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H.E. PRESIDENT OF MOZAMBIQUE . H.E. HON'BLE PRIME MINISTER OF MOZAMBIQUE
(FILIPE JACINTO NYUSI) \

- b S

(CARLOS AGOSTINHO DO ROSARIOQ)

WITH PRIME MINISTER /i Goia
OF INDIA With The

MINISTER

H.E HON'BLE PRIME MINISTER OF INDIA H.E HON'BLE MINISTER OF SCIENCE & TECHNOLOGY
(SHRI NARENDRA MODI) (GABRIEL SALIMO)
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MINISTER OF STATES
FOR EXTERNAL
AFFAIRES OF INDIA

DR. CHETANYA SINGH, HONORED TO MEET
DR. S. JAISHANKAR
HON'BLE MINISTER OF EXTERNAL AFFAIRS OF INDIA

‘ | ; Dr. Chetanya Singh Meeting

. \\H.E. MINISTER OF STATES FOR EXTERNAL AFFAIRES OF INDIA

( SHRI'V. MUEALEEHARAN )

MEETING WITH HON'BLE MINISTER OF STATE FO
EXTERNAL AFFAIRS, GENERAL (DR.) V.K SINGH
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Wonderful Meeting and Discussion with H.E
Filimao Joaquim Suaze, Vice-Minister

of Ministry of Justice, Constitutional and

Religious Affairs, Mozambique.

>

DR. CHETANYAVSINGH & ASHIMA SINGH

MEETING WITH HON'BLE MINISTER OF HEALTH - MOZAMBIQUE/,
DRA. NAZIRA ABDULA

e HON'BLE MINISTER OF SEA, INLAND WATER AND FISHERIES, |
PL@TARYA sR. AGOSTINHO SALVADOR MONDLANE (H. E. LIKED OUR APPROACHES &
INNOVATING TECHNIQUES TOWARDS TECHNOLOGICAL ENHANCEMENT) -



PATROCINADOR

=Cserve iJFirstapital

Speaking at the nation's largest
corporate event were (from right X Mozexper
to left): the Vice-Minister of Public {5
Works, Vice-Minister of Industry 8% fpeme 0N
and Commerce, Vice-Minister of

Health, and National Director of
Mining and Mineral Resources
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Organizer - MozExpo (Trade Exhibition & Conference Company), "
MozExpo Virtual Event Platform | A Cserve Group Venture
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With President of Mozambique, President of Malawi & With Hon’ble Minister of Public Works, Housingand ~ Meeting with Hon’ble Minister of '“C!USU'Y and
Delegation of SADC countries Water Resources H.E Carlos Alberto Fortes Mesquita Commerce H.E Silvino Augusto José Moreno
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With the Prime Minster of Mozambique His Excellency Meeting with Hon’ble Minister of Industry
With the Governor of Maputo province, Carlos Agostinho do Rosério, and Vice Minister of R AR
His Excellency Jilio Parruque Ministry of Industry and Commerce — Her Excellency

.E Silvino A 4 Moren
Ludovina Bernardo H.E Silvino Augusto José Moreno



With the Minister of Defense Mozambique and Advisory
team meet.

With High Commissioner of India and Secretary of State

With the Minister of Defense Mozambique and
Advisory team meet.

Business Promotions:
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Inauguration of KMB-II edition with HC of India and
President of CTA

~°
MY BUSINESS §

22 EDICAO - PRESENCIAL

Event Sponsors:

o . T :
: :CSQ!,VC, sabturu B Leors

With Minister of Industry and Commerce, Governor of
Maputo, Secretary of State, HC of India, and President of
CTA



irst Capital

AWARDED FOR THE BEST
SERVICES

DR. CHETANYA SINGH & ASHIMA SINGH

MEETING WITH HIGH COMMISSIONER OF INDIA - MOZAMBIQUE
MR. RUDRA GAURAYV SHRESTH,

AWARDED FOR THE BEST
SERVICES
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TRADE MISSION @&, APIEX TRADE MISSION TRADE MISSION
irocawsTOut MOZAMBIQUE-INDIA e MOZAMBIQUE-INDIA Sham e MOZAMBIQUE-INDIA

vestimento € EXportacdes Mocambique de investimento € Exportaciies de Mocambique
de investimento € Exportacses de Mocambique de investimento € Export de Mogambique € : 1

09 to 13 January 2024

H.E Modi Ji
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Dr. Chetanya Singh encourages trade balance between India, Mozambique, and Africa through
various platforms, negotiating for collaborations and addressing bureaucratic hurdles for investor-
friendly policies. As a result, there has been a significant increase in exports between India -

Mozambique — other African countries.




SLIGHT ASSISTANCE FROM THE EDJUDA
FOUNDATION DEDICATED TO
IMPROVING EDUCATIONAL
OPPORTUNITIES FOR DISADVANTAGED
STUDENTS IN AFRICA.

susiness Proposal . Cserve Group's Free Education Initiative



.
FREE MANAGEMENT TRAINING Over the past 4+ years, over

CUM JOB ORIENTATION PROGRAM - - . ’ £ 5,800+ students have

MONTHS" - 2 TUDENT
ML_S successfully completed the

' s R o Xperto free management
T e S w  Sraaf | =8 training program. and support
they need to excel in their
business and professional

careers

Y€

GROUP

FREE MANAGEMENT TRAINING
P ROG RAMAT Cs ERVE Schoolars compieted 90 days. Free corporate fraining program at Cserve Schoolars completed 90 days. Free corporate haining program at Cserve,




Collaborated with students by providing financial assistance from various channels, resulting in a
close working relationship. Our efforts will benefit 50,000 students in the next 2 years.




," - | GRC H‘F‘

WHAT'S BEHIND O

"What's our secret

swsnesseroposa s nmws  WE REDUCE YOUR COST, LOWEST PRICE GUAR



GROUP

ETHICS © DEDICATION * COMMITMENT

ONE-STOP SOLUTIONS FOR ALL BUSINESS NEEDS.

=Cserye

TECHNOLOGIES

COV=GCGATE=

Website Development

4Cserve

CORPORATION

Company Registration Website Design

HR & Manpower Solutions
Legal Documentation
Company Accounting
Corporate Restructuring
Management Consultation
Company Compliance

Visas Solutions

Company Secretarial Services

(AWARDED BEST HR & LEGAL
CONSUTANT, AND BEST
RECRUITER AND TOP 20 IN
AFRICA)

Trademark & Branding
Work Permits
Document Legalization
Corporate Training

Oil & Gas Training

Free Employment Programs

Free Certifications
Job Portals

ERP Software’s

Software Development
Mobile Apps & Virtual Expo
Digital Marketing

Software Consultation
Software Trainings
Cyber-Security

(NO. 1IN MOZAMBIQUE, TOP 10 IN
AFRICA, AND LEADING IN INDIA)

Visas

Recruitment Solutions
Manpower Outsourcing
Management Consultation

(INDIA BACKOFFICE)

Cloud App Dev.
Software Dev

Mobile Apps

Digital Marketing
Software Consultation
Software Trainings
Cyber- Security

(INDIA BACKOFFICE)

DIG

;Cserve BRAN?ﬁ

BUSINESS SOLUTIONS

Visas ’{Mozexpi

EXPO, COMFERENCES & E‘hl'ENTS

CONTA l.'] HOSTBOTT JObXe

3{odox recruit.

DOMAINS | HOSTING | WEBSITES
cLouD




"Ti Tolaram

TATA iy

D MATOLA

g Copwnaston O edia, Naedw iy
0 t-snl-h Vo iy am Vinow

Ty -

@ s

CAD  MANN+
meningra  HUMMEL

N sarved assaciates 3= 2 /
O A h"\lt ;Z.:':/’ /}(;

YAYA INTERNATIONAL

sy \RA  IMD = dieas  [JJpeL (i)

oooo w‘o’—lo.l
. L L)

Q- 37 Olam ErecrEm

“‘M m

3 _r‘“"-’ff-"i’-.'lff-' $ SUNSHINE-HOSPITALS & @ SIPER STREL
Staﬂimes

IPEME /\







roposal " = m m 1

ouR
FOUND

WE REDUCE YOUR COST, LOWESTIARICE u R




FOUNDER

~Cserve

GROUP

| have utilized my knowledge to deliver various services & solutions to industries that meet the need of all
types of businesses, from the generation of new ideas to the delivery of services & strategies. We deliver the
best and one-stop solutions to all types of business entities. We are a well-managed company that approaches
matters from a different perspective. We conduct our business based on trust, commitment, quality of the
services we provide, and innovation in strategic business techniques.

If you are a potential customer with a challenging project, an existing customer wanting to stay up-to-date on
our news, a partner, supplier, or a future employee searching for new opportunities,

| am confident that you will find what you are looking for and | am always available to provide
assistance.

DOCTORATE IN MANAGEMENT (Ph.D.)
MBA (IB), PGDFT, PGDMM, BBA

Google Certified (AdWords & Analytics)
Microsoft Certified

Certified Digital Marketing Expert (AIMA)
Certified SMM Marketer & Strategist

( 26 Certificates)

More than 18+ Awards & Rewards including
CEO of the year

Outstanding Leadership Award
Excellence in Service Award

Outstanding Performance Award
Inspirational Leader Award

Service Excellence Awardes, etc.

https://www.linkedin.com/in/chetanyasingh

is the Founder & CEO of Cserve Group. He has over 15+ years of experience in the Fields
of International Business, Venture development, Branding- Marketing, Business Management, and Information
Technologies. He is an expert in developing and executing successful business strategies in the corporate
world. He is a firm believer in the power of technology and its potential to transform businesses and create an
impact on the world. He is passionate about building innovative solutions to complex business challenges and
driving growth in the digital ecosystem.

Chamber of Commerce of India— Mozambique (2020-2029)
CTA - Confederation of Economic Associations (2021-2025)
Confederation of Association (130+Associations, 15000+ Members Companies)

for National Cybersecurity advisory team for private
associations. (2021-2025)

for immigration & Expat Security Advisory team for economic and private

https://www.facebook.com/chetanya.singh

associations. (2021-2025)
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A TEAM WITH GREAT PARTNERS
WORKS FOR YOU.

B N u L\ N
Governo de APIEX [y . p g IPEME t'%ﬁ CAMARA DE COMERCIO

MOCAMBIQUE

Mocambique  wrimmmar s Lo i il "" .“ INDIA - MOCAMBIQUE

SINCE 2001
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Web Development

« E-Commerce Website

« Event/Virtual Platforms

« Website Redesigning

« Corporate Websites

 Static & Dynamic Website Design
« User Interface Design

« Dynamic Website Design

Business Proposal m m = m =

OUR CORE SERVICES

SEO & Social Media App Development
Social Media Marketing « Android Apps

SEO/PPC « |0OS Apps

Pay Per Click « E-Commerce Apps

Email Marketing « Enterprise Mobile Apps
Content Marketing « Order & Delivery App

Fb & Twitter Marketing « Startups App Development
Reputation Marketing « |deas to Reality / Clone Apps

Conversion Rate Optimization

o

Cloud Software's

CRM/LMS/ERP Software
School Management
Payroll & HRMS

Point Of Sale (POS)
Sales Force Automation
Finance & Accounts
Purchase & Inventory
Gym Management

Hospital Management 30



Emails / Domains /
Servers / Hosting

« Business Emails (5GB/Email)

« Corporate Emails (30GB/Email)

« Google Workspace (30GB/Email)
« Domains

 VPS/Cloud/Shared /Dedicated
Servers with Cpanel/Plesk

e Custom Hosting Plans

Business Proposal m = W

OUR

« Hardware Maintenance
« Computer & Networking

 Remote Support & Device Care

AN
N

Virtual Events

Virtua
Virtua

Virtua

| Events

| Conference

| Expositions

Online Event Ticketing
Virtual Booth, Stands Platforms

(EAS

Logo Designs

Branding

Mockups and Concepts
Brochure Designs
Banners Designs
Business Card Designing

Flyers & Posters Designing



OUR CORE SERVICES

Website Design and Development

"Cserve Technologies is your one-stop solution for professional and
innovative website design and development services. We bring your
brand to life with user-friendly interfaces, modern layouts, and
seamless functionality. Our team of experts offers responsive
designs, e-commerce integration, and SEO optimization, making your
website stand out among the competition.”

A WHO
yv COOKINGE

Service Details:

m Professional and innovative design solutions.

m User-friendly interfaces and modern layouts.

m Responsive and SEO optimized designs.

= E-commerce integration services.

m Dedicated team of experienced experts.

[ T

@ B © nede Vs O Qo B Wi

Business Proposal m = O ;
W ) shopify - () GitHub  @WS S Frioma  @lewocsa.  @mongopB 32

WORDPRESS opencari
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Cserve Technologies specializes in effective SEO and digital marketing
strategies to help businesses boost their online presence. Our team
of experts utilizes the latest techniques and tools to improve search
engine rankings, driving traffic and conversions. With a proven track
record of success, we ensure maximum ROI for our clients.

Service Details:

m Customized Strategies
= Data-Driven Approach
m Experienced Team

= Proven Results

m Cutting-Edge Techniques

33



OUR CORE SERVICES

Mobile App Development

‘CrossPlatform Introducing Cserve Technologies' premium services for Android and

- : 1 | . . . )
Mobile App Development IOS mobile app development. Wlth our expertise and cutting-edge
technology, we turn your ideas into powerful and seamless apps. Our

unparalleled services include. Our app developers ensure better

gg A stability and Functionality to your business by designing applications

o ‘2 @5 in sync with your business model. We design best mobile applications
L oL } ff’;'\ e for the Ideas that you have as your business solutions

e - ney

g, .8

Service Details:

= Cutting-edge technology

m Customized solutions

l
‘!

= Timely delivery
= Affordable prices

m Exceptional customer service

Business Proposal B m = m =
34



OUR CORE SERVICES

CLOUD SOFTWARE DEVELOPMENT

Cloud software development is a rapidly growing service where
g businesses can outsource their software development needs to a
remote team. With cloud software development, companies can benefit
from the latest technology, security, and scalability. This allows them to
focus on their core business functions while leaving the technical
H SRl aspects to experts. Our services include customized cloud solutions,
cotaborstion < Fnance seamless integration with existing systems, and 24/7 support. With our
Platform | | efficient development process.

"= =
| Identity ' ': Queue

Object Storage Runtime Database

Infrastructure

Compute

. Block storage

Phones Tablets

Application

Service Details:

il
m Customized cloud solutions
¥ m Latest technology implementation

m Secure and scalable development

m Seamless integration with existing systems

= Timely delivery and cost-effective solutions

Business Proposal m = O
35



OUR CORE SERVICES

Business Proposal m =

EMAILS / DOMAINS / SERVERS

your one-stop shop for all your EMAILS, DOMAINS, and SERVERS
HOSTING needs. Our advanced technology and top-notch security
features ensure smooth and hassle-free communication, domain
registration, and server hosting. With our affordable prices, fast and
reliable services, and 24/7 support, we guarantee your satisfaction.
Choose Cserve Technologies for unmatched features such as unlimited
email accounts, customizable domains, and robust server options.
Experience the convenience and reliability of our services today!"

Service Details:

= Advanced technology
= Top-notch security

m 24/7 support

= Affordable prices

= Unlimited email accounts

36
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OUR CORE SERVICES

VIRTUAL EVENT / EXPO PLATFORMS

Conduct All Your Events On Virtual Platform

In a global pandemic time technology increased to the next level.
Everything is going to be digital platform. The Virtual Platform is a way
to organize any event by the organizers with the tools to plan, create,
promote, run and manage online events through an interactive digital
platform. Virtual Events allows attendees to attend an event on online
dlatform rather than gathering in-person.

=Cserve

Service Details:

= Virtual Events

= Virtual Conference

= Virtual Expositions
= Online Event Ticketing
= Virtual Booth, Stands Platforms

37



OUR CORE SERVICES

MAINTENANCE AND NETWORKING

Enhance the efficiency and reliability of your network with Cserve

'ﬂg‘#m" Technologies’ computers hardware maintenance and networking

services. Our team of experts ensures maximum uptime and
troubleshoots any technical issues to minimize downtime. Benefit from
our tailored solutions, proactive monitoring, and prompt response time.

Maintenance E -
Merageraont MEIII‘I‘.IEEI.‘IE_II‘IEE Implamentation
Activities

Service Details:

m Customized Plans

= Proactive Maintenance

m 24/7 Support

= Advanced Monitoring Tools

= And Cost-effective Solutions

Business Proposal m m = m =
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OUR CORE SERVICES

BRANDING AND DESIGNING

Introducing Cserve Technologies - your one-stop solution for branding

DIG and designing services. Our team of experts stays updated with the

./‘» latest trends and technology to create unique and impactful designs

2% that will elevate your brand image. With our services, you can expect

(. creative solutions, timely delivery, competitive pricing, reliability, and

N personalized attention. Let us help you stand out in the market with our

N branding and designing services. Differentiating keywords: branding,
DXOQ designing, experts, innovative, reliable.

Service Details:

BY CSERVE TECHNOLOGIES

" |Logo Designs and Branding

= Mockups and Concepts

s Brochure and Banners Designs
a Business Card Designing
Flyers & Posters Designing

Business Proposal B m = m =
39



WHY SHOULD YOU

Business Proposal = = m m =




INDUSTRIES WE SERVE GLOBALLY

v Advertising, Media & Entertainment
v Oil & Gas

v Agriculture

v' Automobile / Auto Ancillary

v Banking, Finance & Insurance

v Construction & Engineering |
v Consumer Durables ) BUSINESS PROJECTS

v' FMCQG, Retail & Manufacturing SUCCEED THROUGH US
v" Mining & Minerals
v' Heavy Machinery

Q7.8

v Hospitality, Healthcare & Clinics
v Information Technology

v ITES /BPO / KPO
v Logistics & Transportation

v' Pharmaceuticals & Biotechnology
v' Research & Development
v Retail & Others

Business Proposal m = W
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OUR REPORT CARD

Key Strengths

 Global Presence

Global Technology

Experienced Team

Wide Range of Services

Customer-Centric Approach

Customized Solutions

Cost-Effective Solutions

HAPPY CLIENTS
PROJECTS
TECHNOLOGIES GLOBAL TEAM SIZE
PROJECTS PARTNERS

CHEAPER PRICING

- Why Choose Cserve?

Industry Expertise

Proven Track Record

Latest Technology
Excellent Customer Support

Commitment to Quality

I 98%

7 1200+
200+
12+

I 60%

42



GET IN TOUCH Wi

African Headoffice:

MOZAMBIQUE @

Customer Support:
+258 866 522 511 | +258 844 522 511

Email:
africa@cservetech.com

Address: O
Cserve Business Center Q
Nr 47, Rua Padre Antonio Veira, Bairro Coop

Cidade de Maputo, 1100 Mozambique

wWww.cservetech.com




Thanky

LET'S BEGIN.....




